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Thank you for being our customers and partners!
Our main priority is to provide service in the field of airfreight transport and customs’ brokerage, which not only satisfies your needs and expectations, but exceeds them as well. For that purpose, we ask your help by answering the following questions. Thank you in advance for your time.
1. Is this the first time you use our services?
 FORMCHECKBOX 
 Yes
 FORMCHECKBOX 
 No

2. How did you hear about “MEDICALOG” LTD?
 FORMCHECKBOX 
 Internet
 FORMCHECKBOX 
 Business partner
 FORMCHECKBOX 
 Advertisement
 FORMCHECKBOX 
 Other

3. In your opinion which are the three best and weakest points of our services?

Best





Weakest


1.





1.


2.





2.


3.





3.

4. How would you rate?


4.1. Completeness of our offers?


 FORMCHECKBOX 
 6
 FORMCHECKBOX 
 5
 FORMCHECKBOX 
 4
 FORMCHECKBOX 
 3
 FORMCHECKBOX 
 2

4.2. Prices of our services?


 FORMCHECKBOX 
 6
 FORMCHECKBOX 
 5
 FORMCHECKBOX 
 4
 FORMCHECKBOX 
 3
 FORMCHECKBOX 
 2


4.3. Time for implementing services?



 FORMCHECKBOX 
 6
 FORMCHECKBOX 
 5
 FORMCHECKBOX 
 4
 FORMCHECKBOX 
 3
 FORMCHECKBOX 
 2


4.4. Attitude of personnel? 


 FORMCHECKBOX 
 6
 FORMCHECKBOX 
 5
 FORMCHECKBOX 
 4
 FORMCHECKBOX 
 3
 FORMCHECKBOX 
 2


4.5. Information about the performed service submitted by our personnel?


 FORMCHECKBOX 
 6
 FORMCHECKBOX 
 5
 FORMCHECKBOX 
 4
 FORMCHECKBOX 
 3
 FORMCHECKBOX 
 2


4.6. Quality of service?


 FORMCHECKBOX 
 6
 FORMCHECKBOX 
 5
 FORMCHECKBOX 
 4
 FORMCHECKBOX 
 3
 FORMCHECKBOX 
 2

5. Would you use our services again?

 FORMCHECKBOX 
 Yes
 FORMCHECKBOX 
 No

6. Would you recommend us to other customers?
 FORMCHECKBOX 
 Yes
 FORMCHECKBOX 
 No 

7. Recommendations and opinions
Date: ................

Name: ..............................................

Company: .................................

We truly thank you!
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